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Installation

To install the SMS Plugin for Magento please follow the steps below:

1. Download and extract the sms-plugin-com-mg-2.zip in to your Magento’s app/code folder installation
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2. Click on the "System" menu item and then on the "Web Setup Wizard"

Cache Management

Backups
Index Management

Web Setup Wizard

3. Click on the "Module Manager" button

-
'
Extension Module Manager System Upgrade System
Manager | want to manage my I want to upgrade my Configuration
I want to manage my modules Magento Admin version | want to change my
extensions and themes Magento system
configurations

4. Scroll down and find the "tern/module-mass-sms-customers" module and find the select "Select" drop down button and click on the "Enable"
button.



- tern/module-mass-sms-customers  Tern_Smsplugin 2.1.4 Tern Select

Enable

5. Follow the steps for "Readiness Check”, "Backup” and "Enable Module”

Enable Tern_Smsplugin

0 2 3
Readiness Create Enable Module
Check Backup

Step 1: Readiness Check

Let's check your environment for the correct PHP version, PHP
extensions, file permissions and compatibility.

Start Readiness Check

6. After the plugin is enabled you will see the following screen

© Success

Your store is no longer in maintenance mode.

You enabled:

* Tern_Smsplugin

Back to Setup Tool



4 7. Then head back to the Magento’s Admin area. You will see the SMS Plugin menu item icon.

SMS Plugin

Configure
Send Mass SM5

Sent List

8. You see the plugin configuration page. Here you may modify the plugin settings
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Account Info SMs Plugln v1 for Magento v2 by sms-plugin.com
To use this module, please create an account here.

Here are the most frequent questions.

Actions
SMS Plugin for Magento v2 is an add-on that allows you send 5MS notifications to your
customers and to the site Administrator about order status changes and new orders. SM5
Mass SMS to Plugin for Magento v2 allows Administrator SMS notifications for customer sign-ups and on-
Customers demand SMS messages to any international mobile phone number
GENERAL v APl key @
CATALOG v SMS Plugin AP key [
[store view]
Configuration

Account Info Tab

In order to be able to use SMS Plugin you need to have an active account. If you don't have one please create an account here. After
installation you will be able to see the "SMS Plugin" menu item in the Magento administration area main menu. Go on and click it. You are now
able to see the SMS Plugin configuration page. The configuration page is divided into 3 main sections (Fig.1). To the left there is the TABS
area, and to the right there are the PLUGIN INFO area and the TAB CONTENT area. The TAB area has 3 tabs namely "Account Info",

"Actions” and "Mass SMS to Customers". Each of the tabs when clicked shows different tab content which contains different set of plugin
configuration settings.
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TABS

Account Info
Actions

Mass SMS to Customers

@, SmS-plugincn PLUGIN INFO

SMS Plugin v1 for Magento v2 by sms-plugin.com

To use this module, please create an account here.

Here are the most frequent questions.

SMS Plugin for Magento v2 is an add-on that allows you send SMS notifications to your customers and to the site Administrator about order status

changes and new orders. SMS Plugin for Magento v2 allows Administrator SMS notifications for customer sign-ups and on-demand SMS messages to
any international mobile phone number

GENERAL ~
CATALOG ~
CUSTOMERS hd
SALES hd
SERVICES hd

Fig.1 - The SMS Plugin configuration page
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Balance SMS

The Account Info TAB CONTENT area is divided into two sections. At the top there is the API key section and below it there is the Balance

section (Fig.2).
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SMS Plugin v1 for Magento v2 by sms-plugin.com

To use this module, please create an account here.
Here are the most frequent questions.

SMS Plugin for Magento v2 is an add-on that allows you send SMS notifications to your customers and to the site Administrator about order status
changes and new orders. SMS Plugin for Magento v2 allows Administrator SMS notifications for customer sign-ups and on-demand SMS messages to

Mass SMS to Customers

any international mobile phone number
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Fig.2 - The Account Info tab sections

Most of the fields contained in the sections across all tabs, have a black circle with a white questionmark to the right. Hover your mouse over
the circle and an info balloon will pop up. This info balloon contains information about the purpose of the field next to it.

Your APl KEY is shown on the
APl key Dashboard of your easySMS Account

Page

SMS Plugin APl key HOOOOO00O0
[store view]

Fig.3 - The info balloon

API key Setup

In order to be able to use the SMS Plugin you need to insert your API key to the "SMS Plugin API key" field. You can find your API key in your
easysms.gr account page. Insert your API key and click the Save Config button at the top right corner. If your API key is valid the Balance
section will be updated with your remaining account balance (see Fig.4)
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SMS Plugin v1 for Magento v2 by sms-plugin.com
To use this module, please create an account here.

Here are the most frequent questions.

Save Config

SMS Plugin for Magento v2 is an add-on that allows you send SMS notifications to your customers and to the site Administrator about order status
changes and new orders. SMS Plugin for Magento v2 allows Administrator SMS notifications for customer sign-ups and on-demand SMS messages to
any international maobile phone number

API key

SMS Plugin API key
[store view]

OGO

Balance 28 SMS

remaining balance

Actions Tab

The Actions tab (Fig.5) contains three panels. The New Orders, Order Status and Admin Actions panel.

®

Fig.4 - Your



SMS PLUGIN e New Orders

Account Info Send SMS on new order? No
[store wview]

Actions

Order Status

Mass SMS to Customers

Send SMS on Order status change?

[store view] Mo M
GEMNERAL hd
Admin Actions
CATALOG hd
CUSTOMERS — Enable Admin Notifications | ., -

[store view]

This option will send SMS to the admin

Fig.5 - The Actions tab

New Order panel

To view the New order panel settings you have to select "Yes" from the "Send SMS on new order" drop down menu (see Fig.6) The New Order
panel (Fig.10) has a group of settings that allow you to send SMS to your customers as soon as they place a new order. At the top there is the
"Send SMS on new order?" drop-down which allows you to set whether an SMS will be sent to your customer when a new order is placed.
Below is the "Sender Name", this is the name that will appear as the sender of the SMS. You can enter up to 16 numeric or up to 11
alphanumeric fields (Names over 16 numeric or 11 alphanumeric characters characters will be cut out). Select the SMS encoding type from the
drop-down. Please note that for GSM encoding you may enter up to 157 characters per SMS and for UCS encoding you may enter up to 67
characters per SMS. For the SMS Message you can type up to 918 characters. There are some default keywords you may use in your text.
You can use {firstname} for Firsthname, {middlename} for Middlename, {lastname} for Lastname, {email} for e-mail address, {totalPrice} for
Order's Total Price, {currency} for the Currency, {order_id} for Order Number and {status} for the Order's Status.



10 New Orders

Send SMS on new order?
[store view]

Sender Name

[store wview]

Encoding
[store view]

Message
[store view]

‘ Yas A |

‘ SMSPlugin | (7]
Mame over 16 numeric or 10 latin characters will be cut out

‘ Unicode A |
Thank you for placing your order with (7]

wanwyourdomain.com. Your order 1D is {order_id} and is
currently being processed. Your Store.

Murnber of characters: 131. Number of SMS: 2

Order Status panel

Fig.6 - The New Order panel

The Order Status panel (Fig.7) allows you to notify your customers upon order status change. For example you may notify your customers
when their order Status changes from "Processing"” to "Completed". Again at the top there is the "Send SMS on order status change?" drop-
down which allows you to set whether an SMS will be sent to your customer when his/her order's status is changed. Below is the Sender name
that will appear as the sender of the SMS. You can enter up to 16 numeric or up to 11 alphanumeric fields (Names over 16 numeric or 11
alphanumeric characters characters will be cut out). Select the SMS encoding type from the drop-down. Please note that for GSM encoding
you may enter up to 157 characters per SMS and for UCS encoding you may enter up to 67 characters per SMS. For the SMS Message you
can type up to 918 characters. There are some default keywords you may use in your text. You can use {firsthame} for Firstname,
{middlename} for Middlename, {lastname} for Lastname, {email} for e-mail address, {totalPrice} for Order's Total Price, {currency} for the
Currency, {order_id} for Order Number and {status} for the Order's Status.
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" Order Status

Send SMS on Order status change?

[store view] | ves M ‘
sender Name |SMSF’Iugin ‘ e
[store view]
Mame over 16 numeric or 10 latin characters will be cut out
Encoding | GEM - ‘
[store view]
Message | vour order # {order_id} has been marked as {status}. (7]

[storeview] | Thanks for shopping at www.yourdomain.com

Mumber of characters: 94, Number of 5M5: 2

Fig.7 - The Order Status panel

Admin Actions panel

The Admin Actions panel (Fig.8) allows you to notify your e-shop administrator when a new user signs-up (account registration), a new order is
placed or an order's status is changed. First from the top you may use the "Notify Admin?" drop-down to select whether the administrator will
be notified at all or not. If you select that you want to notify administrator you need to enter his/her mobile phone number at the "Admin Mobile"
field.
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Admin Actions

Enable Admin MNotifications
[store view] ‘ Ves M |

This option will send 5M5 to the admin

Admin Mohbile ‘ SMSPlugin |

[store view]
On new account registration |, -
[store view]
This option will send SM5 to the admin when & customer signs up
On customer checkout | -
[store view]
This option will send SMS to the admin when an Order is Placed
On order status change |, -
[store view]

This option will send SM5 to the admin when an Order's status changes

Fig.8 - The Admin Actions panel

In the Admin Actions panel you may select if the administrator will be notified when a new customer signs up. Select "Yes" from the "On new
account registration" dropdown. By doing so you will expand a panel of settings. Fill in the "Sender Name", select the "Encoding" and type in
the "Message" that will be sent to the administrator.. The keywords you can use are: {firstname} for Firstname, {middlename} for Middlename,
{lastname} for Lastname, {email} for e-mail address, {totalPrice} for Order's Total Price, {currency} for the Currency, {order_id} for Order Number
and {status} for the Order's Status.
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13 On new account registration ‘ Ves . ‘

[store wview]

Thi= option will send 5M5 to the admin when a customer signs up
Sender Name .

[etore view] ‘ SMSPlugin ‘ (7]
MWame over 16 numeric or 10 latin characters will be cut out

Encoding ‘ GSM - ‘

[store view]

Message | A new account has been created: {firstname}, {lastnamet, (7]

[store view] {email}

P

Your Message Content, (Max 918 characters. Text over 160 characters
may incurs multiple credit charges)

Fig.9 - The "On new account registration” settings in the Admin Actions panel

Additionally in the Admin Actions panel you may also select if the administrator will be notified on customer checkout. Select "Yes" from the "On
customer checkout" dropdown. A panel of settings will be expanded. Fill in the "Sender Name", select the "Encoding" and type in the
"Message" that will be sent to the administrator. Again the keywords you may use are: {firsthame} for Firstname, {middlename} for Middlename,
{lastname} for Lastname, {email} for e-mail address, {totalPrice} for Order's Total Price, {currency} for the Currency, {order_id} for Order Number
and {status} for the Order's Status.

On customer checkout | .. -
[store view]

This option will send SMS to the admin when an Order is Flaced

Sender Name :
[<tore view] |5MSPIug|n ‘9

MWame over 16 numeric or 10 latin characters will be cut out

Encoding |GSM . ‘
[store view]

(7]
Message . i i
Istore ng] Mew order: {forder_id}, {totalPrice}, {currency} (7]

P

Your Message Content, (Max 918 characters. Text over 160 characters
may incurs multiple credit charges)

Fig.10 - The "On customer checkout" settings in the Admin Actions panel
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Next, in the Admin Actions panel you may also select if the administrator will be notified on order status change. Select "Yes" from the "On

14order status change" dropdown. Doing so a panel of settings will be expanded. Fill in the "Sender Name", select the "Encoding" and type in the
"Message" that will be sent to the administrator. The keywords you may use are: {firsthname} for Firstname, {middlename} for Middlename,
{lastname} for Lastname, {email} for e-mail address, {totalPrice} for Order's Total Price, {currency} for the Currency, {order_id} for Order Number
and {status} for the Order's Status.

On order status change ‘ Ves

B v
[store view] |

This option will send SMS to the admin when an Order's status changes

Sender Name ‘5M5p|ugin | ©

[store wiew]

Mame over 16 numeric or 10 latin characters will be cut out

Encoding ‘GSM - |
[store view]
7]

Messa . i
ooz ;.%\F—]' Status change: {order_id}, {status} ﬂ

A

Your Message Content, (Max 918 characters. Text over 160 characters
may incurs multiple credit charges)

Fig.11 - The "On order status change" settings in the Admin Actions panel

Mass SMS to Customers

The Mass SMS to Customers allows you to send SMS to one or more registered customers at once! If you click on the "Mass SMS to
Customers" tab to the left you will see the panel shown in Fig.12. Fill in the "Sender Name", select the "Encoding" type from the dropdown then,
select the customers that you wish to send SMS from the multi-select list and type in the "Message" that you wish to send. Here you can enter
up to 918 characters. Lengthy texts (over 160 characters for GSM encoding and 70 characters for UCS encoding) may incur additional charges.
Below the "Message" textarea you can see a character and SMS counter. These counters increase as you type and will inform you about the
size of your SMS message. When you are finished click on the "Send" button at the bottom of the panel to send your message to your
customer(s).
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15 sender Name | spjygin (2]
Account Info o e
Mame over 16 numeric or 10 latin characters will be cut
aut
Actions
Encoding | 55m v
[store view]
Mass SMS to Customers 7]
Select Customers
[storeview | Veronica Costello
GENERAL ~
CATALOG ~
CUSTOMERS 4
SALES 4
SERVICES ~
s
ADVANCED ~
Message | Thank you for placing your order with (2]
[storeview] |y yourdomain.com. Your order ID is
{order_id} and is currently being processed.
Your Store.
&
S M S COU NTE R |lw. umber of characters: 131. Number of SMS: 2 |
Send

Fig.12 - The Mass SMS to Customers Tab

Sent List

To access the Sent List click on the "SMS PLUGIN" menu item in the Magento's admin area menu and then at the "Sent List" item to the right
(Fig.13).
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Configure

Send Mass SMS

Sent List

Fig.13 - Opening the "Sent List"

The "Sent List" is a table that lists all the SMS sent from your e-shop. When you open the "Sent List" page you will see that it is divided in two
areas. The "Filters" area and the "List" area. The "Filters" area contains several fileds that allow you to search the SMS list immediatelly below.
You may type in and filter based on the "ID" of the message, the "Sender", the "Receiver", the "Message" content (text) and the order "Status".
When you are finished click on the "Apply Filters" button to filter the list. The "Sent List" has several columns such as the "ID" of the SMS
message, "Time Sent", "Sender", "Receiver", "Message", "Status", "Time of Status Update", and "GSM Encoding".

16



Sent List Q O 1 .

Search by keyword Q W Filters 4> Default View ﬂ- Columns

D Sender Receiver Message

from

h FILTERS AREA

Status

Cancel Apply Filters

0 records found LIST AREA 20 v | per page ¢ 1 of 1 \

[s] | Time Sent Sender Receiver Message Status Time of Status Update GSM Encoding

Fig.14 - The "Sent List" area
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